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TrueCare 

 

1. Round-the-Clock Emergency Assistance 

 24/7 emergency support, ensuring immediate help whenever required.  

 Daily wellness calls for reassurance and proactive monitoring.  

2. Personalized Care & Engagement 

 Weekly home visits by senior staff for expert supervision.  

 Access to all Sankalp programs, including tours, picnics, and LifeSpark 
Solutions (LSS)—encouraging social engagement and enriching 
experiences.  

3. StepCare Assistance 

 For Singles: 
Four StepCare Assistance (SCA) visits per month (one per week), totaling 
up to 12 hours—providing essential support for outdoor needs and 
errands.  

 For Couples: 
Both members receive StepCare Assistance (SCA), ensuring coordinated 
support for outings, appointments, and daily needs.  
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4. Smart Health Monitoring 

 

 GPS-enabled smartwatch for safety, tracking, and connectivity.                   
(applicable only to purchase 12 months Plan). 

 Health monitoring device with biweekly or monthly reports for proactive 
wellness management.  

 

5. Exclusive Health Benefits 

 

 3-Month Plan: 1 online doctor consultation.  

 6-Month Plan: 3 online doctor consultations.  

 12-Month Plan: 6 online doctor consultations.  

 

TrueCare is thoughtfully designed to provide security, companionship, and 
proactive health management—ensuring a fulfilling, independent, and worry-
free life for seniors. 

 

 

 


